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APPENDIX A: EXPLANATION OF LEGAL CITATIONS

This Law Guide is not the law. It is a guide to the law prepared by the Attorney General’s Consumer Protection
Division, which enforces the Manufactured Housing Act. It does not constitute an official opinion of the Attorney
General; the Attorney General’s statutory authority to issue opinions extends only to requests by certain state officials,
District Attorneys and branches of committees of the Legislature. M.G.L. c. 12, §§ 3, 6, 9. For further clarification of the
significance of this Guide or any of the following legal citations or Latin phrases, please consult a legal aid or private
lawyer.

Legal Citations. References to particular laws and regulations are included in this booklet. Statutory citations can be
checked at most local libraries and on the General Court website (www.mass.gov/legis), and regulations can be obtained
through the State House bookstore.

Citation Form. The following are examples of what the legal citations mean:

M.G.L. or G.L. Massachusetts General Laws

M.G.L. c. 140, §§ 32A-S Manufactured Housing Act

C.M.R. Code of Massachusetts Regulations

u.s.C. United States Code

C.F.R. Code of Federal Regulations

__Mass.__ Decision of the Massachusetts Supreme Judicial Court

__Mass. App. Ct.__
Us.__

Unif. Summ. Proc. R.

940 C.M.R. 10.00
105 C.M.R. 410.00
M.G.L. c. 111, § 127
M.G.L. c. 93A
M.G.L. c. 151B
M.G.L. c. 186
M.G.L. c. 239

Decision of the Massachusetts Appeals Court

Decision of the United States Supreme Court

Massachusetts Uniform Summary Process Rules

Office of the Attorney General’s Manufactured Housing Community Regulations
Massachusetts Sanitary Code Minimum Standards of Fitness for Human Habitation
Massachusetts Sanitary Code Authorities and Procedures

Massachusetts Consumer Protection Act

Massachusetts Anti-Discrimination statute

Massachusetts Terms of Tenancy statute

Massachusetts Summary Process Act

Reference to, for example, “Section 11.D.1.b"” refers to Section Il of this guide (“A Consumer’s Guide to Manufactured

E.g.
Et seq.
Id.

Housing Community Living”), Subsection D (“Community Conditions”), Paragraph 1(b)(“Community owner/operator’s
maintenance responsibility/Common areas”).

For example
And everything following

Same as the last legal citation
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APPENDIX B: MANUFACTURED HOME COMMUNITY RULES AND THE ATTORNEY GENERAL’S MODEL RULES

Manufactured Home Community rules are important. Under the Manufactured Housing Act, community
owner/operators may have rules governing residents’ use of the community. M.G.L. c. 140, § 32L(1). Additionally,
owner/operators who are applying for new licenses or renewing licenses with their communities’ local Boards of Health
must include in their license applications a copies of the rules currently in effect in their communities. 940 C.M.R.
10.11(2). Community owner/operators are required to give prospective residents a set of these rules, before they agree
to rent lot in their communities. Indeed, a “substantial” violation of a rule may create a basis for termination of tenancy
and eviction. M.G.L. c. 140, § 32J.

With the helpful contributions of representatives of the Massachusetts Manufactured Housing Association (the
“MMHA”), the Manufactured Home Federation of Massachusetts (the “MFM”), and a representative of the Department
of Housing and Community Development and the Manufactured Housing Commission, the Attorney General’s Office
developed the following Model Community Rules governing residents’ occupancy and use of the homesite and common
areas in a manufactured housing community. These Model Rules comprehensively address a wide range of issues faced
by the majority of manufactured housing communities in the Commonwealth. Adopting these Model Rules word for
word will provide fair, clear, and balanced rules for your community, simplify your process for creating community rules,
and assure that your community’s rules satisfy the requirements of the law applicable to manufactured housing
communities, and receive favorable review by the Attorney General’s Office.

Although most of the Model Rules may be uniformly adopted by communities statewide, certain rules allow for
flexibility to address each community’s needs. In particular, rather than adopt a blanket rule on use of water, the Model
Rules allow communities to adopt watering schedules that reflect local ordinances and water bans that may change
from time to time. (See Rule 13, Water Use.) Similarly, the Model Rules allow communities to develop their own
reasonable rules for use of common recreational facilities -- such as clubhouses or pools -- as long as such rules are
posted and/or made available to all residents and their guests in conspicuous related areas. (See Rule 30, Clubhouse
and Recreational Facilities.) The Model Rules also allow community owner/operators to add information unique to their
community. This factis indicated either by a blank space ( ) or by bracketed language [ ] indicating what sort of
information may be inserted to tailor the rule to the community’s unique needs. Rule 1 (Community Owner(s),
Manager, and Emergency Phone Number) provides space for the name, address, and phone numbers of the community
owners and manager, and the emergency phone number for the community. Rule 5 (Rent) allows each community
owner to determine the day of the month that the rent is due. Rule 14 (Garbage and Rubbish Collection and Disposal)
allows the owner/operator to describe the method for trash collection. Rule 15(e) (Exterior Aesthetic Standards for
Community) allows for a description of the community’s aesthetic standards. Rule 18 (Digging) provides space for the
state “Dig Safe” number, which is currently (888) 344-7233, but is subject to change.

Please understand that owner/operators who use the Model Rules are still required to follow the statutory review
process for community rules. In order to expedite that review, owner/operators should indicate in the cover letter
accompanying their submission whether they have adopted the Attorney General’s Model Rules verbatim. Although we
encourage using the Model Rules in their entirety, we recognize that certain communities may want to tailor the Model
Rules to their unique needs. To the extent that any owner/operator wants to use the Model Rules in part -- i.e, he or
she intends to either modify or omit certain rules -- he or she should indicate that fact in writing when submitting the
rules for review to the Attorney General’s Office. In particular, any changes in language or any rules added should be in
bold font. In addition, if you omit any of the rules included, you should list the rules omitted in your cover letter.

INSTRUCTIONS TO OWNER/OPERATORS FOR SUBMITTING RULES TO THE
ATTORNEY GENERAL'’S OFFICE AND THE DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

1. Write, Revise, Amend, or Update Your Rules — If you are issuing rules for the first time, download the Model Rules
Template from the AGO’s Website at mass.gov/ago/mhu. Owner/operators should indicate in the cover letter
accompanying their submission whether they have adopted the Model Rules verbatim. If you propose any changes to
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the Model Rules, you must “redline” or otherwise highlight the proposed changes. This will facilitate and expedite the
AGO’s and DHCD's review of your rules. Similarly, if you are submitting revised rules that were not approved or are
seeking to amend community rules that were previously approved, you must redline those proposed changes as well.

2. Propose a Date You Wish to Make Your Rules Effective.

3. Notify Your Residents - At least 75 days before the proposed effective date, you must both send a copy to any
residents’ or tenants’ association and conspicuously post a copy in a common area of the community. These copies must
be accompanied by a notice informing residents of their right to submit comments to both their community
owner/operator and the AGO. 940 C.M.R. 10.04(3)(a). The following is a model notice satisfying the regulatory
requirements:

IMPORTANT NOTICE REGARDING COMMUNITY RULES

Please take notice that [the owner/operator] wants to [choose 1: issue/add/delete or amend]

the community rules. In particular, we intend to [choose 1: issue/add/delete or amend] [rule(s) number
]. The proposed new rules are attached. These new rules would apply to all community

residents, and may have a material effect on living conditions in the community. The Attorney General
and the Director of the Department of Housing and Community Development have the authority to
approve these new rules. Any resident who wishes to provide comment on the proposed rules should
write to the Consumer Protection Division, Office of the Attorney General, One Ashburton Place, 18th
Floor., Boston, MA 02108. Residents may also submit their comments to [the owner/operator’s name
and address].

[Please note that this notice complies with the requirements of 940 C.M.R. 10.04(3).]

4. Submit Your Rules to the AGO and DHCD - At least 60 days before the proposed effective date, you must send your
proposed rules by certified mail to both the AGO and DHCD for approval to the following addresses:

Office of the Attorney General Department of Housing and Community Development
Consumer Protection Division Attention: Manufactured Housing

One Ashburton Place 100 Cambridge Street, 3rd Floor

Boston, MA 02108-1518 Boston, MA 02114.

You must include a “hard copies” of the redlined version and a “clean” version of your proposed rules as well a digital
version of the redline and clean copies either on a disk or jump drive. Digital versions of the redlined and clean version
of the proposed rules may also be emailed to mhu@massmail.state.ma.us on the same day you mail the hard copies.

5. Re-Notify Your Residents - At least 30 days before the proposed effective date, you must send or deliver to each
resident a copy of the rules, any amendments or deletions made since the submission to the AGO and DHCD, and copies
of the certified mail receipts showing that the rules were properly submitted to both the AGO and DHCD.

6. AGO and DHCD Review and Notification - Following submission of the rules, the AGO and DHCD will review the
rules, consider any written comments received from residents, and ultimately respond to you with written objections,

where necessary. AGO and DHCD will attempt to complete their review within 60 days.

7. AGO and/or DHCD Objections — If the AGO and/or DHCD has objections to your proposed rules, they will send you
written objections with a date to submit revised rules.

8. AGO and/or DHCD Has No Objections — You may implement your rules.
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9. AGO and/or DHCD do not Respond within 60 Days — If the AGO and/or DHCD do not respond concerning the
acceptability of your proposed rules by your proposed effective date, you may temporarily put your proposed rules into
effect. However, if the AGO or DHCD subsequently notify you that any rule is not satisfactory, each such rule, from that

point onward, is no longer enforceable, and must be modified as necessary for allowance and then redistributed to
residents.
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RULES OF [INSERT NAME OF COMMUNITY]

IMPORTANT NOTICE REQUIRED BY LAW

The rules set forth below govern the terms of your lease or occupancy with this manufactured housing
community. If these rules are changed in any way, the addition, deletion or amendment must be delivered to
you, along with a copy of the certified mail receipts indicating that such change has been submitted to the
Attorney General and the Director of Housing and Community Development and either a copy of the
approvals thereof by the Attorney General and said director or a certificate signed by the owner stating that
neither the Attorney General nor said director has taken any action with respect thereto within the period set
forth in Paragraph (5) of Section 32L of Chapter 140. This notification must be furnished to you at least 30
days before the change goes into effect. The law requires all of these rules and regulations to be fair and
reasonable or said rules and regulations cannot be enforced.

You may continue to stay in the community as long as you pay rent and abide by the rules and regulations.
You may only be evicted for nonpayment of rent, violation of law or for substantial violation of the rules and
regulations of the community. In addition, no eviction proceedings may be commenced against you until you
have received notice by certified mail of the reason for the eviction proceeding and you have been given 15
days from the date of the notice in which to pay the overdue rent or to cease and desist from any substantial
violation of the rules and regulations of the community; provided, however, that only one notice of substantial
violation of the rules and regulations of the community is required to be sent to you during any six month
period. If a second or additional violation occurs, except for nonpayment of rent, within six months from the
date of the first notice, then eviction proceedings may be commenced against you immediately.

You may not be evicted for reporting any violations of law or health and building codes to boards of
health, the Attorney General, or any other appropriate government agency. Receipt of notice of termination
of tenancy by you, except for nonpayment of rent, within six months after your making such a report shall
create a rebuttable presumption that such notice is a reprisal and may be pleaded by you in defense to any
eviction proceeding brought within one year.

Any group of more than 50% of the tenants residing in the manufactured housing community has certain
rights under Section 32R of Chapter 140, to purchase the community in the event the owner intends to accept
an offer to sell or lease the community in the future. If you wish to receive further information about the
financial terms of such a possible purchase, you may so notify the owner at any time by signing the attached
Request for Information and returning it to the owner in person or by certified mail. Such request for
information shall not obligate you to participate in any purchase of the community. For a proposed sale or
lease by the owner which will result in a change of use or a discontinuance of the community you will receive
information at least two years before the change becomes effective. Otherwise, Requests for Information or
similar notices from more than 50% of the tenants residing in the community must be on file with the owner
before the owner is required to give you information concerning the financial terms of a sale or lease.

This law is enforceable by the Consumer Protection Division of the Attorney General’s Office.
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REQUEST FOR INFORMATION

The undersigned, a tenant in the manufactured housing community known as and

located at , Massachusetts desires to receive information concerning any proposed sale or
lease of the community as required under Section 32R of Chapter 140 of the General Laws. | understand that
this request shall not obligate me to participate in any purchase or lease of the community, but is only a
request for information. This notice is being delivered to the owner or owner’s manager either in person or by
certified mail on (date).

(Tenant - Name)

These rules govern the homeowners/residents’ occupancy and use of the homesite and common areas in
the community. They are intended to promote the convenience, quiet enjoyment, safety, and welfare of the
residents in this community; preserve the property of both residents and the community owner/operator;
preserve and enhance the quality of life in the community; and allocate services and facilities in a fair and
appropriate manner.

1. Community Owner(s), Manager and Emergency Phone Number

Community Owner(s)’ Name(s), Address(es) and Phone Number(s):

Community Manager’s Name, Address and Phone Number:

Emergency Phone Number:

These rules use the term “owner/operator” to refer to either the owner(s), the operator(s), and/or the
manager of the community.

[Please note: the following Rule 1a is offered for communities that are for residents 55-or-older, or 62-or-
older, and should be included near the beginning of the Community Rules.]

la. Retirement Community

[fill in community name] is a retirement community for residents aged 55 [or 62] years of age or older. In

order to qualify as a resident of this community, [choose one: all residents, or at least one member of each
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household] must be 55 years of age or older at the time of application. [Note: if you want your community to
be a 62-or-older community, all applicants and members of their households must be 62-or-older.]

2. Application for Tenancy

Any person intending to establish tenancy in this community (the “applicant”) must first fill out an
application with the community manager in advance. The approval process must be completed after the
initial agreement is reached, but before the sale, transfer, or sublease of the manufactured home is finalized.
Tenancy applications shall be approved, and the owner/operator shall consent to entrance by the applicant
and members of the applicant’s household, if the applicant and the members of his or her household meet the
currently enforceable rules of the community and the applicant provides reasonable evidence of financial
ability to pay the rent and other charges associated with the tenancy in question. The owner/operator shall
have 10 calendar days to consider each application. Approval of applications for tenancy shall not be
unreasonably withheld or delayed. As part of this application process, a copy of the Community Rules will be
provided to each prospective applicant.

3. Registration

Upon approval of the application for tenancy in the community, all residents in the community must
register with the owner/operator. This registration requirement applies to all persons who intend to reside in
the community with the exception of guests who remains less than 90 days in any 12-month period.

4. Residents’ Rights and Responsibilities under the Law

a. All terms and conditions of occupancy shall be disclosed in writing and delivered to any prospective
tenants, including, without limitation, any existing tenants whose current tenancy is being amended,
renewed, or extended, and approved subtenants.

b. These terms and conditions of occupancy are entitled the “Written Disclosures” and shall include at
a minimum the Community Rules with attached “Important Notice Required by Law,” along with the
following: (a) the amount of rent; (b) an itemized list of any usual charges or fees; (c) the proposed
term(s) of occupancy, including the option of a lease for a term of five years; (d) the names and
addresses of all owners and operators of the community; (e) the size and location of the manufactured
homesite, including any known defects; and (f) a description of all common areas and facilities and any
restrictions on their use. In addition, the owner/operator shall make available for resident inspection a
copy of the Attorney General’s manufactured housing regulations (940 C.M.R. 10.01 et seq.), either at
the manager’s office or in the area where the Community Rules are posted.

c. Such Written Disclosures and Community Rules shall be signed and delivered by the community
operator at least 72 hours prior to the signing of any occupancy agreement or the commencement of
any new occupancy. All residents are required to sign a receipt acknowledging they have received and
read both the Community Rules and Written Disclosures.
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5. Rent

The due date for payment of rent ison the ____ day of the month, and if not received by the fifth day
following, will be recorded as received after the due date. Any fees which may be imposed either for late
payments (30 days after the due date) or for checks returned for insufficient funds shall be listed in the
Written Disclosures. Failure to pay rent as provided by law may provide grounds for evicting you from the
community.

6. The Homesite

A rented site shall be used as the site for only the following: the manufactured home, which is to be used
primarily as a residence; two personal motor vehicles; and ancillary structures or areas, such as [choose those
that apply: patio areas, decks, porches, sheds, carports, or garages.]

7. Occupancy

In every home, there shall be no more than two occupants per bedroom, unless a higher or lower number
is permissible according to the standards of the United States Department of Housing and Urban Development
(“HUD”) or other applicable local, state or federal law.

8. Common Areas

The common areas of the community include the roadways and every area in the community except the
homessites and those areas restricted from residents’ use, as disclosed in the Written Disclosures.

9. Utilities

a. Owner/Operator’s Responsibility: The owner/operator shall provide, pay for, maintain, and repair
systems for providing water, sewage disposal, and electricity, up to the point of connection with each
manufactured home, in accordance with applicable laws.

b. Tenants’ Responsibility: Tenants are responsible for paying for the maintenance and repair of
utilities from the point of connection to the manufactured home to the inside of the home.

c. Cable TV and Telephone Service: Each homeowner shall pay for all cable TV, telephone, and
Internet service actually provided to the manufactured home.

d. Metered Utilities: Each homeowner is required to pay for his or her own use of gas, oil, and
electricity, as long as (1) there is individual metering by a utility or utilities, (2) the meter serves only
the individual home, and (3) the homeowner’s payment obligation has been disclosed in the Written
Disclosures.

e. Changes in Gas and Electrical Service: Any homeowner wishing to make changes, increases, or
alterations to his or her gas or electrical service must first notify the owner/operator that he or she has
have obtained proper permits and complied with all applicable electrical or other safety codes.

f. Tampering With Utilities: Tampering with meter boxes and utility services is not permitted.

Page 60



APPENDIX B: MANUFACTURED HOME COMMUNITY RULES AND THE ATTORNEY GENERAL’S MODEL RULES

g. Disposal of Wastes: The community’s utilities and septic systems shall be regularly maintained in
accordance with applicable laws. Residents may not dump, flush or discharge any hazardous or toxic
waste, or other harmful or improper wastes or substances into the disposal systems or drains — such
as toilets, showers, bathtubs, and sinks — which serve the home, clubhouse, or other common area in
the community. Examples of substances and wastes covered by this rule include the following:
aluminum foil, sanitary napkins, baby diapers, baby wipes, coffee grounds, oatmeal, leaves, grease,
paint, oil, gas, motor oil, coolant, oil filters, or solvents. Residents shall dispose of such substances and
wastes according to proper handling and removal instructions and according to law.

10. Satellite Dishes

Residents may install satellite dishes no larger than that allowed by current F.C.C. regulations (up to 39
inches in diameter, as of August 2000), as long as they obtain prior written approval of the owner/operator,
which approval shall not be unreasonably withheld or delayed. All satellite dishes, regardless of size, should
be installed with respect for the safety and view of neighbors.

11. Maintenance of Community Roadways, and Other Common Areas

The community owner/operator shall maintain the community roadways and common areas within the
community in good repair, and in compliance with applicable health and safety laws. As part of this
responsibility, the owner/operator shall ensure that roadways are reasonably free of debris and potholes, and
other common areas are clean, in good repair, and free from debris and rubbish.

12. Snow Removal

The community owner is responsible for clearing snow and removing ice, where necessary, from the
community roadways and other common areas. Residents are responsible for clearing snow and removing
ice, where necessary, on their homesites. When removing snow from driveways, residents should make
efforts to put the snow in their own yards and not in community roadways.

13. Water Use

a. Residents are encouraged to be aware of water conservation at all times. Residents should make
every effort not to leave any faucets or toilets running, leaking, or dripping, and water shall not be left
running to protect against freezing.

b. Residents may use the community’s water for their ordinary personal and household needs.
Excessive use of water, over and above personal and household needs, is not acceptable, and this rule
shall be applied in a reasonable and non-discriminatory manner.

c. Watering of lawns is permitted by means of hand-held watering devices and/or other watering
devices in accordance with schedules which reflect local ordinances and water bans and are
changeable form time to time. Such schedules shall be posted in common areas.
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14. Garbage and Rubbish Collection and Disposal

a. The owner/operator shall be responsible for the final removal of residents’ ordinary household
garbage and rubbish. [Describe method for trash collection — whether municipal collection system or
any other system approved by the board of health, and date and time of trash collection.]

b. All residents shall store garbage and trash inside the home or shed until the day(s) designated for
trash removal, and shall pack such garbage and trash in bags or containers that are leak-proof and
securely fastened.

c. Itisthe resident’s responsibility to dispose of larger items that require special handling, such as
appliances, furniture, and hot water heaters.

d. If the municipality or trash collection company imposes recycling rules, the owner/operator may
require residents, without charge, to comply with such recycling rules, once the residents have
received reasonable notice of such recycling rules.

e. Yard waste and dead brush may be disposed of only in areas designated by the community
owner/operator.

f. Residents may not dump trash on common areas.
15. Aesthetic Standards for Exterior of the Home and Site

a. Maintenance of Structures: All homes, exterior doors, steps, patio areas, additions, decks, porches,
skirtings, awnings, sheds, fences, and/or other outside structures shall be maintained by the tenant in
good repair and structurally sound condition; free of rust spots or unsightly chipped, peeling, or flaking
paint; free of broken windows, where applicable; and in compliance with all applicable governmental
requirements.

b. Maintenance of Site: All residents shall keep their site neat, clean, and free from yard waste, dead
brush, garbage, and other refuse. Lawns and shrubs should be kept mowed and trimmed to prevent
them from appearing overgrown.

c. Repairs to the Home or Site by Community Owner/Operator: If the home’s exterior does not
comply with any enforceable community rule, the owner/operator may notify the resident in writing
that: specific work is required to bring the home or site into compliance with such rule, and the
owner/operator will perform the work at the resident’s expense if the resident does not do the work
within 10 days of receiving such notice. The notice must also specify the amount that will be charged
to the resident. If the resident does not do the work within 10 days of receipt of such notice, the
owner/operator may perform the work and charge the resident the amount specified in the notice,
provided that such charges have been listed in the Written Disclosures described in Rule 4.

d. Structural Modifications to Home or Site: With the exception noted below, any external structural
modifications to the home or site must conform to the general aesthetic standards, for materials,

design and siting, of the majority of homes in the community. For purposes of this rule, the term
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“external structural modifications” includes, among other things, any change in the structure of the
outside of the home itself or patio areas, or the erection or alteration of any additions, decks, porches,
skirtings, awnings, sheds, fences, enclosures, or other outside structures. Such external structural
modifications may be made only with the written approval of the owner/operator, who will determine
whether the plans or drawings comply with the community’s reasonable rules on aesthetic
requirements and whose approval shall not be unreasonably withheld or delayed. For those
improvements requiring the approval of the local building inspector, the resident may not begin the
work until he or she has submitted to the owner/operator reasonable proof of such approval by the
local building inspector. The community owner/operator shall not enforce any otherwise enforceable
rule governing the exterior of homes against homes built before June 15, 1976, if it would not be
practicable or possible for such home to conform with such rule because the home does not comply
with the federal standards for construction of manufactured housing that were made effective on that
date.

e. Exterior Aesthetic Standards for Community: A list of exterior aesthetic standards for our
community include: [Each individual community should list their specific aesthetic standards here,
based on the majority of homes.]

16. Interior Appearance and Improvements

Tenants shall be responsible for the interiors’ compliance with applicable governmental health, safety, and
other regulations, and shall only be subject to enforcement by the appropriate governmental authorities.

17. Landscaping

a. Landscaping by Owner/Operator: With regard to landscaping — such as plants, trees or shrubs —
that the owner/operator has done at the homesites or in common areas, residents may not remove or
substantially change the appearance of such landscaping without the approval of the owner/operator.
In addition, no trees planted by the owner/operator shall be trimmed without the permission of the
owner/operator. Such approval shall not be unreasonably withheld or delayed. This rule does not
prevent residents from doing routine gardening at their site or engaging in regular maintenance of
their lawns, shrubbery, and other plantings. In addition, this rule does not prohibit residents from
removing any improvements made by the resident (including landscaping), as long as the resident
repairs any damage to the homesite caused by the removal of such improvements.

b. Landscaping by Residents: Most utilities are located underground and therefore residents may
only do substantial landscaping of their sites after complying with all enforceable rules on digging (see
Rule 18 below) and obtaining owner/operator’s prior written approval, which shall not be
unreasonably withheld or delayed. This rule does not prevent residents from doing routine gardening
at their site or engaging in regular maintenance of their lawns, shrubbery, and other plantings.
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18. Digging

Before a resident begins to dig or excavate on his or her site, he or she must notify “Dig Safe” and comply
with state “Dig Safe” law. The number for Dig Safe is (888) DIG-SAFE (344-7233), or you may visit Dig Safe
online at www.digsafe.com. The owner/operator must be given notice of the appropriate Dig Safe clearance
numbers and clearance dates. This rule does not prohibit residents from doing routine gardening and
maintenance of lawns and shrubbery.

19. Goods and Services

The resident may hire any vendor, supplier, or contractor of his or her choice to provide goods and
services for the home and homesite. For those vendors, suppliers, or contractors (the “vendor”) whose
provision of goods or services may pose risks to the health, safety, welfare, or property of other residents, the
owner/operator, or the community as a whole, the resident can hire that vendor only if, before such goods or
services are provided, the vendor submits to the resident reasonable evidence that he or she has insurance in
an amount reasonably related to the size of the risk(s), and such reasonable evidence shall be provided to the
owner/operator upon request.

20. Soliciting

Except for such suppliers engaged or about to be engaged by residents and/or the owner/operator, other
commercial vendors are prohibited from soliciting and peddling within the community.

21. Storage

Residents should not use patios, decks, porches, or lawn areas for long-term storage of items such as
bottles, paint cans, trunks, boxes, snow blowers, lawn mowers or other equipment, furniture, bicycles, lawn
and garden tools, gas bottles, wood, metal, and other materials. Such items must be stored inside or under
the home, or in a shed or garage (if any). The resident may keep lawn furniture and other similar outdoor
seasonal items outside the home during the seasons when they are not in use, provided that they are placed
on a deck, patio, or porch, and do not interfere with lawn maintenance.

22. Fire Safety

Because of the proximity of the homes in the community, the risk of fire damage to surrounding homes,
and potential risks to those with pulmonary ilinesses, residents are reminded that if they make interior
improvements to the home involving equipment posing substantial fire risks — such as fireplaces, wood
stoves, and other equipment involving open fires — they are responsible for ensuring compliance with all
applicable governmental health, safety and other regulations on public health and fire safety, including those
of the local fire department. This rule does not apply to equipment that is already part of the structure of the
manufactured home and does not prohibit the use of charcoal or gas grills for cooking at the resident’s
homesite. Residents shall carefully attend to any fire or hot coals in their outdoor grills, and obey all local
ordinances regarding open fires.
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23. Owner/Operator’s Right of Entry

The owner/operator may enter onto a tenant’s site in case of emergency that threatens the safety or
property of the tenant or others. The owner/operator may also enter the site either to inspect the pad, utility
connections, and the general condition of the site, or to show the site to individuals interested in renting the
site or purchasing the home; however, in such cases, the owner/operator must provide reasonable advance
notice before entering onto the site. The owner/operator will not enter a manufactured home unless the
tenant has provided prior consent in writing on a separate document addressing only the issue of consent.

24. Residents’ Conduct

a. Compliance with Applicable Laws and Community Rules: All residents shall abide by all
enforceable community rules, any fire, health, safety, and sanitary laws, and all other relevant national
state or local standards that are applicable to the community and/or the home. Residents will make
sure that their children and guests are sufficiently informed so that they understand and comply with

all reasonable and applicable community rules.

b. Privacy, Use and Quiet Enjoyment: Residents and their guests shall not interfere with the other
residents’ privacy, use, and quiet enjoyment of their homes or homesites at any time.

c. Noise and Disturbances: Residents may not play any stereo, radio, or television, or otherwise
create noise, at a level that unreasonably interferes with other residents’ right to quiet enjoyment of
their homes and homesites. Reasonable quiet must be maintained between the hours of 10:00 p.m.
and 7:00 a.m., or during the time period specified in any applicable local by-law or ordinance.

d. Interference with TV and Radio Reception: The community does not permit any short wave or CB
equipment or similar device that interferes with other residents’ privacy or their ability to receive
television, radio, or other transmissions.

e. Use of Firearms and Fireworks: Discharging of firearms, paint guns, or air guns is prohibited within
the community area. The use of fireworks in the community is prohibited.

25. Non-Residential Activities

Non-residential activities are permissible in the home or at the homesite, as long as residents conform to
all applicable zoning and other laws, and do not substantially disrupt the residential nature of the community.
Excessive parking, traffic, and noise may be examples of such substantial disruptions of the community’s
residential nature. In addition, if non-residential activities lead to long-term excessive use of utilities, they

may fall under this rule.

Yard sales are permitted [insert reasonable time and manner restrictions.] Residents must request the
owner/operator’s approval to hold yard sales; and such permission shall not be unreasonably withheld or
delayed.
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26. Pets

All pets must be properly licensed by and immunized, if so required by the local municipality. All residents
must disclose to the owner/operator ownership of any pets that go outside. All pets, whether inside or
outside the home, are prohibited from disturbing the peace and quiet, and threatening the health, safety or
property of residents. No resident may keep a pet whose conduct has endangered the health, safety or
property of other residents or their guests. Whenever a pet is outside your home, it must be reasonably
restrained at all times, by either a leash or other reasonable restraint. The pet owner is responsible for
cleaning up after his pet. If the pet owner violates this rule, the owner/operator may take whatever steps are
permitted by law to have the pet removed from the community. [With regard to any pets that go outside, if
the insurance policy for the community contains restrictions on pets you may include the following statement:
“Our insurance liability policy restricts the following pets: [list], and they may not be brought into the
community.” If you do include this language, you must include with your proposed rules a copy of a letter
from your insurer explaining that the presence of specific pets or breed in the community would adversely
affect your policy.]

27. Vehicles and Parking

a. Two Personal Motor Vehicles Per Site: Residents may park up to two personal motor vehicles at
their site. [For any communities with sites that accommodate only one or no personal motor vehicles,
you must submit a rule indicating that each home has spaces designated for up to two personal motor
vehicles designated near to the home.] A personal motor vehicle is any registered vehicle that does
not exceed a gross weight of 8,600 pounds, with two or more axles.

b. Guest Parking: In addition to parking in designated parking spaces on the homesite, guests may
park their vehicles [choose one: (1) in the guest parking areas or (2) on the street], as long as they do
not interfere with the safe passage of emergency vehicles and other residents’ rights to use and quiet
enjoyment of their homes and homesites.

c. Unregistered Vehicles: No permanently unregistered vehicles that are unsightly, in obvious
disrepair, or in violation of local ordinances shall be permitted in the community.

d. Other Vehicles: Boats, trailers, motor homes, recreational vehicles, and commercial vehicles over
8,600 pounds may be kept in the community only if the owner/operator provides permission and a
storage area for such purposes.

e. Violations and Towing: Any vehicle parked in violation of any enforceable rule, shall, after
reasonable notice to the vehicle owner and the appropriate local authorities, be towed at the expense
of the owner of that vehicle.

28. Use of Community Roadways

a. Speed Limit: All vehicles shall be driven at a safe speed within the community. In any case, the
speed shall not exceed either the posted speed limit or 15 miles per hour.
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b. Interference with Residents’ Right to Use and Quiet Enjoyment: Residents and their guests shall
operate their motor vehicles in a safe manner and obey all road signs, signals, and speed limits posted
in the community. No vehicle may be operated by an unlicensed driver or in a manner that interferes
with other residents’ quiet enjoyment of their homes.

29. Repair of Vehicles

a. Major Repairs: Major overhauling, major repairs, major spray painting, changing of oil, or any other
significant repairs to vehicles is not permitted in the community if such work may involve a risk of
leakage of petroleum products. Residents are permitted to do minor repairs of their vehicles within
the community as long as there is not such risk of a petroleum product leak.

b. Oil or Gas Leaks: Vehicles that are leaking or dripping oil or gas must be promptly repaired. If such
leaks are not repaired, the owner/operator shall provide the resident with written notice of the leak
and provide a reasonable period of time to repair such leak or remove the vehicle from the
community; if residents fail to take corrective action within such reasonable period of time, the
owner/operator may take steps to have the vehicle removed or seek other relief for such conduct. Any
resident who fails to comply with this rule and whose failure causes damage to the driveway may be
liable for costs related to repair of the driveway or roadway if such costs are the result of the resident’s
fault.

30. Clubhouse and Recreational Facilities [where applicable]

a. Health and Safety Regulations: Anyone using the clubhouse, pool, recreational facilities, or other
common areas shall abide by any applicable health and safety regulations and any reasonable rules for
use of such clubhouse, pool, recreational facility, or other common area. Rules for such areas shall be
posted and/or made available to all residents and their guests in conspicuous related areas. Such rules
shall be reasonable and in accordance with applicable law and, where necessary, are subject to the
same review provisions as that for the Community Rules.

b. Resident Meetings: Residents may hold meetings at the clubhouse or other common area facility
at no charge, subject to the availability of the facility.

31. Subleasing of Sites and Renting of Homes

All proposed subtenants must submit applications for residency, described previously in Rule 2. All
proposed subtenants will be approved as long as they provide the owner/operator with reasonable evidence
that they have the financial ability to pay all rent and other charges, and comply with all enforceable
community rules, including the registration requirement in Rule 3. Even after the owner/operator approves a
subleasing arrangement, the original tenants continue to be responsible for the rent, other charges of the
community, and compliance with the Community Rules.
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32. Sale, Lease, or Transfer of Manufactured Home

Homeowners have the right to sell their homes on their homesites. Any homeowner wishing to sell, lease,
or transfer ownership or occupancy of his or her home shall notify the owner/operator at least 30 days before
the intended sale, lease or transfer. Potential buyers, subtenants, and transferees are required to submit
residency applications governed by Rule 2. This approval process must be completed after the initial
agreement is reached but before the sale, lease, or transfer is finalized. The owner/operator has ten calendar
days to consider applications, which are deemed to be approved if, after 10 calendar days, the
owner/operator has not rejected the application and given the reasons for that rejection, in compliance with
Rule 2.

33. Broker for Sales of Homes

Homeowners who sell their homes may sell their homes directly, or use any broker of their choosing. In
addition, homeowners may, if they wish, contract to have the community owner/operator act as their broker.
Under those circumstances, homeowners should enter into and sign a separate written agreement naming the
owner/operator as their broker and charging a broker’s fee of no more than 10% of the sale price of the home.

34. For Sale Signs

Homeowners may place signs in their homes or on their sites which advertise their home as “for sale” or
“for lease.” Homeowners using outdoor signs must comply with Rule 18 on digging. In addition, the signs
used must be of a type available commercially, and consistent with Rule 15 on aesthetic standards for the
exterior of the home and site.

35. Liens

For any overdue rent or other permissible tax, fee, or other properly disclosed charge, a community
owner/operator may obtain a lien on the manufactured home and the contents of the home of the tenant
who owes the debt. The owner may enforce such a lien by bringing a civil action under M.G.L. c. 255, § 25A, to
have the property sold to satisfy the debt.

36. Replacement of Manufactured Home

If a tenant intends to replace his or her home with one of like dimensions, he or she shall obtain the
approval of the owner/operator before placing the order for the new home, and such approval shall not be
unreasonably withheld or delayed. The new home and its installation and placement on the site must comply
with the community’s reasonable rules and any applicable federal, state or local governmental requirements.
In addition, any workers hired to install the home must satisfy any applicable federal, state or local laws, such
as any applicable licensing or bonding requirements.

37. Approval of Owner/Operator and Enforcement of Community Rules

In any matter which requires the approval of the owner/operator, such approval may be reasonably based
on the interests of either protecting the health, safety, welfare, or property of other community residents, the

owner/operator, or the community property; and/or complying with standards set forth in enforceable
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community rules and applicable law. The owner/operator shall apply and enforce the rules in a non-
discriminatory manner, free from selective enforcement. In addition, such approval shall not be unreasonably
withheld or delayed. In general, such “unreasonable” delay means more than 10 days, unless another time
period is provided in an enforceable rule or applicable law.

38. Complaints

All complaints should be addressed to the community management. It is preferred that complaints be in
writing and signed; however, if you have an emergency or have concerns about placing your complaint in
writing, you can contact the owner/operator at the number provided in Rule 1 and on the disclosure form.
This rule does not restrict any resident from making any complaints to any government agency or other
outside group.

39. Amendment of Rules

These rules are subject to addition, amendment, alteration, or deletion from time to time, within the
discretion of the community owner/operator. At least 75 days before the effective date of any new rules or
changes to existing rules, the owner/operator will both conspicuously post [in/at describe common area], and
provide the tenant’s association with a copy of all the Community Rules and any changes to the Community
Rules. The owner/operator will attach to these copies of the rules or changes to the rules the attached notice
entitled “Important Notice Regarding Community Rules.” All rules and any change to the rules will be
submitted for approval to the Attorney General’s Office and Department of Housing and Community
Development, at least 60 days before their effective date. Copies of such rules or changes to the rules shall be
provided to all residents at least 30 days prior to their effective date.

40. Severability

If any provision of these rules is held to be invalid, either on its face or as applied to residents, such a
determination shall not affect the remaining rules.

%k % % %k %k %k
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M.G.L. C. 140, § 32A.
NECESSITY OF LICENSE; MOTEL DEFINED

No person shall conduct, control, manage or operate, directly or indirectly, any recreational camp, overnight camp
or cabin, motel or manufactured housing community unless he or she is the holder of a license granted under the

IM

following section. The term “motel”, as used in Section 27, in this Section, and in Sections 32B to 32E, inclusive, shall be
construed to mean any building or group of buildings which provide sleeping accommodations for transient motorists

and which is not licensed as an inn.

CHAPTER 140: SECTION 32B.
GRANT, SUSPENSION OR REVOCATION OF LICENSE; EXPIRATION;
RENEWAL; APPLICATION FEES; INSPECTION; REINSTATEMENT

The board of health of any city or town, in each instance after a hearing, reasonable notice of which shall have been
published once in a newspaper published in such city or town, may grant, and may suspend or revoke, licenses for
recreational camps, overnight camps or cabins, motels or manufactured housing communities located within such city or
town, which license, unless previously suspended or revoked, shall expire on December 31 in the year of issue, but may
be renewed annually upon application without such notice and hearing. Such application shall include a true and
complete copy of the rules and regulations then in effect for an existing manufactured housing community or, if the
application is for an original license, the rules and regulations for the proposed manufactured housing community,
together with a certificate from the owner or operator of the community certifying, under the penalties of perjury, that
the owner or operator has complied with Paragraph 5 of Section 32L, that the Attorney General and the Director of
Housing and Community Development have been in receipt of such rules and regulations and any amendments or
additions thereto for at least 60 days, and that neither the Attorney General nor the Director of Housing and Community
Development has disapproved any portion of such rules and regulations. Unless otherwise established in a town-by-
town meeting action and in a city-by-city council action, and in a town with no town meeting by town council action, by
adoption of appropriate by-laws and ordinances to set such fees, the fee for each original or renewal license shall be
$10, but in no event shall any such fee be greater than $50. Such board of health shall at once notify the Department of
Environmental Protection of the granting or renewal of such a license, and said department shall have jurisdiction to
inspect the premises so licensed to determine that the sources of water supply and the works for the disposition of the
sewage of such premises are sanitary. If upon inspection of such premises said department finds the sources of water
supply to be polluted or the works for the disposition of the sewage to be insanitary, or both of such conditions, said
department shall forthwith notify such board of health and such licensee to that effect by registered mail and said board
shall forthwith prohibit the use of any water supply found by said department to be polluted. Unless such licensee shall,
within 30 days following the giving of such notice, correct the conditions at such premises to the satisfaction of both said
department and such board the license so granted shall be suspended or revoked by such board. Any license so
suspended may be reinstated by such board when the conditions at such premises, as to sources of water supply and
works for the disposition of sewage, are satisfactory to said department and such board. The board of health of a city or
town may adopt, and from time to time alter or amend, rules and regulations to enforce this Section in such city or

town.
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M.G.L. C. 140, § 32C
EXAMINATION OF LICENSED CAMPS AND CABINS; UNSANITARY CONDITIONS

Every board of health shall, from time to time, examine all camps, motels, manufactured housing communities and
cabins licensed by it under authority of Section 32B, and if, upon such examination, such camp, motel, manufactured
housing community or cabin is found to be in an unsanitary condition, said board of health may, after notice and a
hearing, suspend or revoke such license.

M.G.L. C. 140, § 32D.
RULES AND REGULATIONS; POSTING

Whoever conducts, controls, manages or operates any camp, motel, manufactured housing community or cabin
licensed under Section 32B shall post, in a conspicuous place near the entrance to every such camp, motel,
manufactured housing community or cabin or in a conspicuous place at the office of the manager on the site, a copy of
the rules and regulations adopted thereunder, as most recently altered or amended.

M.G.L. c. 140, § 32E
OPERATING BUSINESS WITHOUT LICENSE

Whoever conducts, controls, manages or operates any camp, motel or cabin subject to Sections 32A to 32C,
inclusive, which is not licensed under Section 32B, shall be punished by a fine of not less than $10 nor more than $100.

Whoever conducts, controls, manages or operates any manufactured housing community subject to Sections 32A to
32C, inclusive, which is not licensed under Section 32A to 32B or which is not managed or operated in compliance with
Sections 32A to 325, inclusive, shall be punished by a fine of $100 for each day in which such violation occurs or
continues.

M.G.L. c. 140, § 32F
DEFINITION; LICENSE REQUIREMENT;
COPY SENT TO CITY OR TOWN CLERK; EXCEPTIONS

Any lot or tract of land upon which three or more manufactured homes occupied for dwelling purposes are located,
including any buildings, structures, fixtures and equipment used in connection with manufactured homes shall be
defined as a manufactured housing community. No lot or tract of land may be used for a manufactured housing
community unless the owner or occupant thereof is the holder of a license granted under Section 32B. The board of
health of a city or town shall, forthwith upon granting an original or renewal license under said Section 32B for a
manufactured housing community, send a copy of such license to the city or town clerk.

A lot or tract of land provided by a state or county fair, agricultural and horticultural society, grange or 4-H club for
the use of manufactured homes to accommodate personnel who are to participate in any fair or exhibition conducted by
such organization, which fair or exhibition does not continue for a period of exceeding 10 consecutive days, or a lot or
tract of land provided by a college or university for the use of manufactured homes to accommodate students lacking
dormitory facilities shall not be deemed a manufactured housing community.

Page 72



APPENDIX C: The Manufactured Housing Act - M.G.L. c. 140, §§ 32A-32S

M.G.L. c. 140, § 32G
MONTHLY FEES; COLLECTION; DEPOSIT; LISTS; PAYMENT TO TREASURERS;
EXEMPTION FROM TAXES; PENALTIES; REVOCATION OF LICENSE

In addition to the license fee provided for under Section 32B, each manufactured housing community owner or
operator licensed under said section shall, except as hereinafter provided, pay an additional license fee of $6 per month
or a major fraction thereof, on account of each manufactured home, occupying space within such manufactured housing
community; provided, however, that in a city by vote of the city council and in a town by vote of the board of selectmen,
the amount of such additional license fee may be increased to an amount not exceeding $12 per month. Such additional
license fee shall, except as hereinafter provided, be collected by such manufactured housing community operator from
the owner or occupant of each manufactured home occupying space in such manufactured housing community at the
end of each month or any major fraction thereof, and shall be deposited with the collector of taxes in the city or town in
which such manufactured housing community is located not later than the tenth day of the month next following. The
manufactured housing community operator shall, not later than the fifth day of each month, file with the licensing
authority a list containing the amounts collected together with the name and address of each owner of a manufactured
home occupying space during the preceding month or the tenant or subtenant of such space and designating the
manufactured homes and the home owners or tenants of the space or such subtenants thereof on account of which no
additional license fee is to be collected or deposited under the provisions of the last paragraph of this section. The
licensing authority shall forthwith commit the list to the collector of taxes in the city or town in which the manufactured
housing community is located for collection. Such collector, shall in the collection of such accounts, have all the
remedies provided by Sections 35, 36 and 93 of Chapter 60, for the collection of taxes on personal property. The
collector of taxes shall, once in each week or more often, pay over to the city or town treasurer all money received by
him during the preceding week or lesser period on account of such license fees. Each manufactured home subject to the
license fee provided for in this section shall be exempt from any property tax as provided in Clause 36 of Section 5 of
Chapter 59.

The collector of taxes shall report to the licensing authority any failure to deposit with him any license fee so
collected, and any failure by a manufactured housing community operator to collect any license fee provided for under
this section or to deposit with the collector of taxes any license fee so collected shall be deemed cause for the
revocation of any license granted under Section 32B. In addition, any willful failure to deposit with the collector of taxes
a licensee fee which has been so collected shall be punished by a fine of not less than $10 nor more than $100 for each
fee so collected and not deposited.

No additional license fee imposed by this section shall be collected by the operator of a manufactured housing
community, nor shall any such fee be required to be deposited with the collector of taxes in the city or town in which
such community is located, on account of a manufactured home which is deemed, by Section 514 of the Soldiers’ and
Sailors’ Civil Relief Act of 1940, as amended, not to be located or present in or to have a situs in such city or town for the
purposes of taxation in respect to personal property.

M.G.L. C. 140, § 32H

UNEQUIPPED COMMUNITIES; PLANS; COST ESTIMATES;
CONDITIONAL LICENSES; SUSPENSION OR REVOCATION

An applicant for a license under Section 32B for a manufactured housing community which has not been equipped
with the buildings, structures, fixtures and facilities necessary to conduct a manufactured housing community shall file
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with the board a plan showing the buildings, structures, fixtures and facilities and the proposed set-up which he or she
plans to have upon said premises if and when the license may issue, together with an itemized estimate of the cost of
the same and, thereupon, the board, with the approval of the state department of environmental quality engineering,
shall grant a manufactured housing community license upon the condition that such license shall issue upon the
completion of the premises according to the plans and estimate submitted, providing that the proposed manufactured
housing community will be in compliance with all applicable laws, ordinances, rules and regulations. Such conditional
license may be suspended or revoked in accordance with the provisions of said Section 32B.

M.G.L. C. 140, § 32I
REGISTER; RETENTION; INSPECTION; PENALTY

Every holder of a license for a manufactured housing community shall keep or cause to be kept, in permanent form,
a register in which shall be recorded the true name or name in ordinary use, address and registration of each owner of a
manufactured home or motor vehicle renting space in such community and each tenant of such space or subtenant of
which the tenant may have notified the operator, the date of entering and the date of leaving such manufactured home
or motor vehicle. Such register shall be retained by the holder of the license for a period of at least one year after the
date of the last entry, and shall be open to the inspection of the licensing authorities, their agents and the police.
Whoever willfully and knowingly violates any provision of this section shall be punished by a fine of not less than S5 nor
more than $100.

M.G.L. C. 140, § 32J
SUMMARY PROCESS TO RECOVER POSSESSION;
TERMINATION OF TENANCY OR LEASE
If the manufactured home owner or person holding under him or her holds possession of a manufactured homesite

in a manufactured housing community without right, after the determination of a tenancy or other estate at will or lease
as provided in this section, the licensee entitled to the manufactured homesite may recover possession thereof by

summary process.

Any tenancy or other estate at will or lease in a manufactured housing community, however created, and including
any existing contract for occupancy of a manufactured homesite in a manufactured housing community, may be
terminated by the licensee entitled to the manufactured homesite or his or her agent only for one or more of the

following reasons:
(1) nonpayment of rent;
(2) substantial violation of any enforceable rule of the manufactured housing community;

(3) violation of any laws or ordinances which protect the health or safety of other manufactured housing community
residents;

(4) a discontinuance in good faith by the licensee, of the use of part or all of the land owned by the licensee as a
manufactured housing community subject to any existing contractual rights or agreements between the licensee
and the tenants located in the manufactured housing community. No such discontinuance shall be valid for any
manufactured home sold the licensee and for which a manufactured homesite was made available at the time of
said sale, by the licensee, for a period of five years from the date of said sale;

(5) in the case of an existing tenancy at will, to create a new tenancy at will at an increased rent in accordance with
the provisions of Section 12 of Chapter 186.
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No action shall be maintained under this section unless:

(1) the manufactured housing community licensee has given at least 30 days’ written notice, delivered by certified or
registered mail, stating the reasons for termination and notifying the manufactured housing community resident
that he or she has 15 days from the date of the mailing of the notice in which to pay the overdue rent, or cure the
substantial violation of the community rules or of the law or ordinance, in order to avoid eviction;

(2) the manufactured home resident has not paid the overdue rent or cured said violations within 20 days from the
day on which such written notice was received; and

(3) such action, other than for nonpayment of rent, is brought within 30 days from the date of the last alleged
violation; provided, however, that an action may be maintained under this section without further notice or
opportunity to cure, if the same substantial violation of rules, other than nonpayment of rent, occurs within six
months from the date on which such notice was delivered.

For the purposes of this section, upon the death of a manufactured housing community tenant, such tenancy shall
continue in the estate of such tenant for a period of one year from the date of death or one year from the appointment
of an executor or administrator, whichever first occurs.

A resident who has been evicted from a manufactured housing community shall have 120 days after such eviction in
which to sell the resident’s manufactured home, subject to the terms of this paragraph. Such resident shall be
responsible for the rental amount accruing during the period prior to such sale and shall maintain the manufactured
home and lot during such period, on the terms and conditions of the lease or other rental agreement in effect prior to
the occurrences of the default or termination of the term of occupancy which resulted in the eviction. If such
manufactured home remains on the lot during such period, the owner of the manufactured housing community shall
have a lien on the home to the extent such rental amount is not paid or such maintenance is not performed and to the
extent of any additional past sums owed to the owner as set forth on any final eviction order issued by a court of
competent jurisdiction. Such lien may be perfected by filing in the offices of the town clerk and secretary of state a
uniform commercial code statement, prepared by the owner and signed by the former resident at the request of the
owner following the issuance of such eviction order. If the former resident fails to sign such statement within 10 days
after receipt of such statement from the owner, such resident shall not be entitled to the benefits of this paragraph for
so long as such failure continues, provided that nothing in the foregoing is intended to prevent the former resident from
preparing and filing such a statement. During such 120-day period, no person shall reside in such home and the former
resident shall use good faith efforts to sell the home.

M.G.L. C. 140, § 32K
APPEALS; REINSTATEMENT; REISSUANCE

Any person aggrieved by any act, rule, order or decision of the licensing board may appeal to the superior court.
After suspension or revocation, the license may be reinstated or reissued if the conditions leading to such suspension or
revocation have been remedied and the community is being maintained and operated in full compliance with the law.
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CHAPTER 140: SECTION 32L
REQUIREMENTS AND RESTRICTIONS APPLICABLE
TO MANUFACTURED HOUSING COMMUNITIES

The following requirements and restrictions shall apply to all manufactured housing communities:

(1) A manufactured housing community licensee may promulgate rules governing the rental or occupancy of a
manufactured homesite but no such rule shall be unreasonable, unfair or unconscionable.

(2) Any rule or change in rent which does not apply uniformly to all manufactured home residents of a similar class
shall create a rebuttable presumption that such rule or change in rent is unfair.

(3) A manufactured housing community owner, directly or indirectly engaged in the business of selling
manufactured homes, shall not impose any conditions of rental or occupancy which restrict a resident or
prospective resident in his or her choice of a manufactured home dealer unless the lot on which the home is to be
placed is being leased or rented for the first time. A manufactured housing community owner shall not impose any
conditions of rental or occupancy which restrict the resident in his or her choice of a seller of fuel, furnishings,
goods, services or accessories connected with the rental or occupancy of a manufactured home lot, provided,
however, that such seller is in compliance with applicable law and rules and regulations of the community approved
by the Attorney General and the Director of Housing and Community Development or otherwise then in effect
pursuant to Paragraph 5 of Section 32L of Chapter 140, including rules imposing reasonable insurance requirements.
A manufactured housing community licensee may impose reasonable conditions relating to central fuel and gas
meter systems in the community, provided, however, that the charges for such fuel shall not exceed the average
prevailing price in the locality.

(3A) No manufactured housing community owner shall refuse to allow the transfer of a manufactured home located
in said community on the ground that such manufactured housing community owner has not sold as many
manufactured homes as there are sites.

(4) A manufactured housing community licensee shall not impose by any rule or condition of occupancy, any fee,
charge or commission for the sale of a manufactured home located in a manufactured housing community. The
licensee may, however, upon the proposed sale of such a home, contract with the manufactured home owner to sell
the home for a fee not to exceed 10% of the sale price of such home.

(5) If any manufactured housing community owner promulgates, adds, deletes or amends any rule governing the
rental or occupancy of a manufactured homesite in a manufactured housing community, a new copy of all such rules
shall be sent by certified mail, return receipt requested, for approval to the Attorney General and the Director of
Housing and Community Development at least 60 days prior to the effective date of such promulgation, addition,
deletion or amendment. A copy of such rules shall be furnished to each manufactured housing community resident
in such community along with a copy of the certified mail receipts signed by a representative of the Attorney
General and a representative of the Director of Housing and Community Development. Such copies shall be
furnished by the manufactured housing community licensee to said residents at least 30 days prior to the effective
date of such promulgations, addition, deletion or amendment. Nothing in this section shall be deemed to be an
approval of such rules by the Attorney General or said director. If neither the Attorney General nor said director
takes any action prior to the proposed effective date of such rules or amendment or addition thereto, such rules
may be enforced by the manufactured housing community licensee until such time as the Attorney General or said
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director subsequently disapproves such rules or portions thereof which disapproval shall apply only prospectively,
provided that nothing in this sentence shall preclude a private party from challenging such rules or portions thereof
in a court of competent jurisdiction prior to or after such disapproval.

(6) Any rule or condition of occupancy which is unfair or deceptive or which does not conform to the requirements
of this section shall be unenforceable.

(7) Failure to comply with the provisions of Sections 32A to 32S, inclusive, shall constitute an unfair or deceptive
practice under the provisions of Paragraph (a) of Section 2 of Chapter 93A. Enforcement of compliance and actions
for damages shall be in accordance with the applicable provisions of Sections 4 to 10, inclusive, of said Chapter 93A.

(7A) Any manufactured housing community licensee having given notice, pursuant to this section, of a pending
change of use or discontinuance shall survey within the period of notice given to tenants, all of the manufactured
housing communities within a 100-mile radius which are known to the licensee or which reasonably can be
ascertained by him or her, to determine if any manufactured homesites are available or will become available during
the notice period. The licensee shall prominently post at the community all of the information received regarding
such available sites. Such survey shall be done at least once each year during the two-year notice period. The
second survey shall be completed and posted not less than 120 days prior to the end of the notice period. The
manufactured housing community owner shall pay to any tenant who is entitled to receive notice pursuant to
Paragraph 8 at the tenant’s election, either (a) his or her actual relocation costs or (b) the appraised value of the
tenant’s manufactured home. Relocation costs shall include the costs of disconnecting and moving the home to the
new community selected by the resident within the 100-mile radius, reconnecting the home with all hook-ups so
that it is substantially in the same condition as before the move, with any required and comparable appurtenances,
and the reasonable costs of suitable lodging until the move and installation are completed. The appraised value of
the manufactured home shall be the fair market value of the home and any existing appurtenances but excluding
the value of the underlying land, determined by an independent appraiser agreed to by the community owner and
the tenant. If the parties are unable to agree on an independent appraiser within thirty days, either may have
recourse to the Director of Housing and Community Development or the director’s designee, who shall appoint such
appraiser within 30 days. The parties shall share the cost of the appraisal equally. In making such determination,
the appraiser shall assess fair market value based on the price which a willing and able buyer intending to reside in
the home would pay for the home and any existing appurtenances, but excluding the value of the underlying land
and shall assume that the home is and will continue to be located on a lot which is leased in a duly licensed
manufactured housing community, with all hook-ups and existing appurtenances in place for use and occupancy by
the resident. In addition, if the home is then actually located on a lot rented to the homeowner by the same person
or a predecessor or affiliate of such person or predecessor who sold the home in question within the past 10 years
to the homeowner or a predecessor of such owner, then the appraisal also shall take into account the value to the
tenant, if any, which is attributable to a below-market contract rental for the balance of the 10 years from the date
of sale at the rate at which the lot is leased before delivery of the relocation notice, as increased in accordance with
the lease and after its expiration by an annual factor not to exceed the increase in the consumer price index set
forth in this paragraph for the 12-month period immediately preceding delivery of the relocation notice. Otherwise
no value shall be attributed to actual existing below-market or above-market rental rates. This paragraph shall not
be construed to authorize an early termination of an otherwise enforceable lease with a fixed term or to restrict a
tenant’s rights at law or in equity with respect thereto. Payment of the appraised value or of the estimated
relocation costs, as the case may be, shall be made to the tenant no later than the tenant’s departure from the
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